WATERWORKS DISTRICT #3
P.0. BOX 366
RUSTON, LA 71270
318-251-0853

Dear Valued Customer,

Waterworks District #3 has a cellular read system. If the meter or it components are damaged in
anyway, the customer will be charged a minimum of $250 for replacement meter. One-inch meters will be

charged a minimum of $430. The fee will need to be paid before a new one is installed and water service

is restored.

We suggest that each customer have a shut-off vaive between the meter and the house/business
so that there will be no need to remove the lid from the meter. Should the customer have to remove the
" lid, do not unplug wires. Meters notify us if the meter has been tampered with or is not working properly.
Keep the area around the meter clean. If you notice that something is wrong with the lid or around the

meter, please contact our office so that it can be checked.

We now offer a way to monitor your water usage electronically. You can visit

www.eyeonwater.com. (Instructions on back)

We appreciate the opportunity to serve our customers. If you have any questions regarding this

matter, you may call our office at 318-251-0853.
Sincerely,

Waterworks District #3



Welcome to EyeOnWater!

Now you can view your water usage in a few

easy steps:

1.

N oUW

Visit https://eyeonwater.com on your

computer using a supported web
browser. (You can also download the
E‘jyeOnWater app supported by Badger
Meter, Inc. for your smart phone.)

Click on the Create Account link.

Enter your service area zip code.

Enter your billing account number.
Enter your email address.

Create and confirm a password.

You will get a confirmation email from
Beacon. You must verify your email
address by clicking on this link. Once you
do, you can sign in using your email and
password.



